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UNITED STATES DEPARTMENT OF JUSTICE 
FEDERAL BUREAU OF INVESTIGATION 

WASHINGTON, D.C. 20535 

September 26, 1969 



(A) /CONDUCT DURIN i G^T^VIE\^ — It is recognized that Special 
Agents often conduct interviews with persons who deliberately become 
obnoxious and may go out of their way to irritate and provoke the 
Agents. Even under such trying circumstances Agents should remain 
calm and in complete control of their speech in order to avoid the use 
of any provocative language that a reasonable person could consider 
to be offensive. 

* 

These observations are to be brought to the attention of 
all investigative personnel. 
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OPTIONS HEREIN ACCOUNT FOR ACCESS A WOR DEUVEftY OF THIS DOCUMENT TO SENATE 
SEL-cr C >MM.TTEE (SSC) AN-VUR HOUSE SELEC: COMMITTEE (HSC) ON INTELLIGENCE ACTIVITIES^ 
, I >OTS FORM IN WHICH ACCESS ANCHOR DELIVERY WAS MADE MAY CE DIFFERENT 
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(B) J^CUMT^AND JlA<2]AL INFORMANTS — A recent survey conducted 
by tiTeTGispection Division of informants and sources on the campuses of 
educational institutions determined that there exists a need for tight controls 
and great selectivity in this most sensitive area. 

Accordingly, no student should be developed as a campus security 
or racial informant or source of any type in security or racial matters who 
is under the age of 21. In the event there exist highly unusual circumstances 
which would warrant an exception, you should submit such a request to the 
Bureau setting out full justification. 

Upon initial contact with a potential student informant or source, 
informant or source should be requested to execute a brief signed written 
statement for the field file to the effect that such individual has voluntarily 
furnished information to the FBI because of his concern of individuals and 
groups acting against the interests of his government and that he understands 
that the FBI is not interested in the legitimate activities of educational 
institutions. 

Also, you will submit a quarterly letter regarding each student 
or teacher authorized for contact as a potential informant, informant or panel 
source in security and racial matters. This letter should contain details 
regarding productivity, citing specific information furnished by the source not 
otherwise available to your office from public source material or other avail- 
able sources off campus. Sufficient information must be contained in this 
letter to justify the continued utilization of the source. 

The initial quarterly letters should be submitted by each office 
by January 1, 1970, and should be transmitted to the Bureau by cover com- 
munication under. the caption)toiJiz^on Sources at 
InstitutionsjQf Lea rning . " The Cover communication should set forth an over- 
'atl^aTysIs'of ^coverage afforded by campus sources in each division including 
the number of informants and sources active and under development at each 
educational institution where sources are being utilized. Subsequent letters 
should be submitted in a like manner on a quarterly basis. 
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Requests for payments should not be included in these quarterly 
letters. Rules governing such requests remain unchanged and will continue 
to be the subject of separate communications. 

These instructions in no way lessen your responsibility to insure 
that your office has a continuous and well-planned program to obtain neces- 
sary coverage at institutions of learning so that the Bureau can fulfill its 
obligations. 

Appropriate manual and handbook changes are forthcoming. 

Very truly yours, 
John Edgar Hoover 
Director 
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UNITED STATES DEPARTMENT OF JUSTICE 
FEDERA'L BUREAU OF INVESTIGATION 

WASHINGTON, D.C. 20S3S 

(Typed September 25, 1969) 
PERSONAL ATTENTION 

Letter to All Special Agents in Charge: 

RE: CONDUCT DURING INTERVIEWS 

Dear Sir: 

It is recognized that Special Agents often conduct 
interviews with persons who deliberately become obnoxious and 
may go out of their way to irritate and provoke the Agents. Even 
under such trying circumstances Agents should remain calm and 
in complete control of their speech in order to avoid the use of 
any provocative language that a reasonable person could consider 
to be offensive. 

These observations are to be brought to the attention 
of all investigative personnel. 

Very truly yours, 
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(Typed September 25, 1969) 

PERSONAL ATTENTION 



1 - Mr. Martindale 



Letter to All Special Agents in Charge: 

RE: CONDUCT DURING INTERVIEWS 

Dear Sir: 

It is recognized that Special Agents often conduct 
interviews with persons who deliberately become obnoxious and 
may go out of their way to irritate and provoke the Agents. Even 
under such trying circumstances Agents should remain calm and 
in complete control of their speech in order to avoid the use of 
any provocative language that a reasonable person could consider 
to be offensive. 

These observations are to be brought to the attention 
of all investigative personnel. 

Very truly yours, ~ . ^ 
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John Edgar Hoover 
Director 
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UNITED STATES DEPARTMENT OF JUSTICE 
FEDERAL BUREAU OF INVESTIGATION 

WASHINGTON, D.C. 20S3S 



(Typed September 23, 1969) 
PERSONAL ATTENTION 

A 



Letter to All Special Agents in Charge: 

RE: SECURITY AND RACIAL INFORMANTS 



Dear Sir: 

A recent survey conducted by the Inspection Division 
of informants and sources on the campuses of educational 
institutions determined that there exists a need for tight g 
controls and great selectivity in this most sensitive area. 

Accordingly, no student should be developed as a 
campus security or racial informant or source of any type in 
security or racial matters who is under the age of 21. In the 
event there exist" highly unusual circumstances which would 
warrant an exception, you should submit such a request to the 
Bureau setting out full justification. 

Upon initial contact with a potential student informant 
or source, informant or source should be requested to execute 
a brief signed written statement for the field file to the 
effect that such individual has voluntarily furnished informa- 
tion to the FBI because of his concern of individuals arid groups 
acting against. the interests of his government and that he 
understands that the -FBI is not interested in the legitimate 
activities of educational institutions. 

Also, you will submit a quarterly letter regarding 
each student or teacher authorized for contact as a potential 
informant, informant or panel source in security and racial 
matters. This letter should contain details regarding productiv- 
ity, citing specific information furnished by the source not 
otherwise available to your office from public source material 
or other* available sources off campus. Sufficient information 
must be contained in this letter to justify the continued 
utilization of the source. 

The initial quarterly letters should be submitted 
by each office by January 1, 1970, and should be transmitted 
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Letter to All Special Agents in Charge 



to the Bureau by cover communication under the caption 
"Utilization of Informants and Sources at Institutions of 
Learning." The cover communication should set forth an over- 
all analysis, of coverage afforded by campus sources in each 
division including the number of informants and sources active 
and_under development at each educational institution where 
sources are being utilized. Subsequent letters should be 
submitted in a like manner on a quarterly basis. 

Requests for payments should not be included in 
these quarterly letters. Rules governing such requests 
remain unchanged and will continue to be the subject of 
separate communications. 

These instructions in no way lessen your responsi- 
bility to insure that your office has a continuous and well- 
planned program to obtain necessary coverage at institutions 
of learning so that the Bureau can fulfill its obligations. 

Appropriate manual and handbook changes are 
forthcoming. 

Very truly yours, 

n Edgav Hoover 
Director 
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J? to All Sn 



1 - Mr, De Loach. 
1 - Mr. Mohr 
1 - Mr. Casper 

(Typed September*!!* 1969) 



Special Agents in Charge \ 
HE? SECURITY A1JD HACIAL II 



PEaSOH&I* ATTENTION 

1 - Mr. Sullivan 
1 - Mr. G.C. Moore 
1 - Mr. CD. Brennan 

PS 

1 - Mr. Grigalus 
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i Doar Sir: 

// 

/ . A recent survey conducted by the Inspection Division 

pf informants and sources on the campuses of educational 
"institutions determined that there exists a need for tight r 
control's and great selectivity in this cost sensitive area. 

.» • 

Accordingly , no student should be developed as a 
campus security or racial informant or source of any type in 
,? security er racial matters who is under the ago of 21. In the 
' event there exist - highly unusual circumstances which would;* 
warrant an exception, you should submit such a request "to the 
Bureau setting out full justification. .; - 

Upon initial contact with a potential student informant 
or source, informant or source should be requested to execute 
a brief signed written statement for the field file to the 
effect that such individual has voluntarily furnished inf orma- 
tion_ to the^3?BI because of his concern of individuals and groups 
acting against the interests of his government and that he 
understands^ that the FBI is not interested in the legitimate 
activities of educational institutions. 

Also, you will submit a quarterly letter regarding 
each student or teacher authorized for contact as a potential 
informant, informant or panel source in security and racial 
matters 4 This letter should contain details regarding productiv- 
ity, citing specific information, furnished by the source v not 
otherwise available to your off ice froia public source material 
or other available sources off campus. Sufficient information 
must be contained' In 'this letter to justify the continued 
_utilissaiioa of the source. .A 

he, initial* quarterly letters should be submitted 
ice by January 1, 1970, and should be transmitted 



«ii:ssr . vi 



MAIL ROOmCZJ TELETYPE UNIT CZ3 




♦ t 



Xcttor ta All Special Agents in Charge 

SS*5?f B Sr aU 5 sr »°2 VMr coraja «nication under the caption 
t^ii^^m? 4 Informants and Sources at Institutions of 
Learning." The cover communication should set forth an over- 
all analysis of coverage afforded by campus sources in each 
division including the number of informants aTsources active 
and under development at each educational institution where 

SSSXJ? bei ??t utillSQdU Subsequent letters should be 
submitted in a like manner on a quarterly basis. 

„ Hoquests f or payments should not be included in 
these quarterly letters. Bulos governing such requests 
remain unchanged and will continue to be the subicct of 
separate communications. J 

, T hoKO instructions in no way lessen your responsi- 
bility to insure that your office has a continuous and well- 

S^Snf^^JVK^ nec * ssa *T coverage at institutions 
of learning so that the Bureau can fulfill its obligations. 

„ . , 3 Appropriate manual and handbook changes are 
forthcoming. 

Yery truly yours, 



NOTE: 



John #dgar Hoover 
Director 



See memorandum W. M. Felt to Mr. Tolson dn+^ri 
productive sources commented upon by ?ne Insp?£or^£rranted. 



